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Disability awareness week 2020 Podcast Summary 


Discussion with Jenny Hull, Chair of the Guy’s and St Thomas’ staff disability forum and 
Jesse James, DESP Administrator, Diabetes and Endocrinology, member of the forum and 
producer of the podcast Feedback and Spotlight 


e The discussion is about how the staff disability forum was created 
e The new concept of communicating via podcast to our members and future episodes 
e Encouraging staff to share/declare their disability/long term health condition at work 


The transcript of the podcast is below so that we can be accessible to as many staff as 
possible. 








Jesse James: Ladies and gentlemen and to whoever is listening welcome to 
Feedback. A podcast series brought to you by the members of the Staff Disability 
Forum. My name is Jesse James, | am the producer. I'm a member of the Staff 
Disability Forum and I'm so happy to bring this podcast series to you. Today | have 
our first guest, co-host, someone who is so phenomenal for starting the Disability 
Staff Forum, Miss Jenny Hull Hopefully | said that right. 


Jenny Hull: You did. Thank you, Jesse. 


Jesse James: Jenny, welcome to the podcast. This podcast is called Feedback 
because we want to get feedback, give feedback, and use the feedback to construct a 
really great platform. This platform, consider it an extension of the meetings we have 
at the Staff Disability Forum. | know not everyone can be there due to working in the 
Trust or being on leave. We wanted to create a platform where people can ask us 
questions and we can highlight some of the things we spoke about at the meeting. We 
want to have members of the meeting at the podcast so they can voice their opinions 
but also we want to answer emails, maybe get voice messages. It's going to be a very 
open platform where people can discuss their thoughts, feelings, especially if you 
can't come to the meetings this is going to be a great place to get that feedback and 
give that feedback. Jenny, if you would like to introduce yourself and talk about how 
you came up with the Forum and how you feel about what we're doing here right now. 


Jenny Hull: Hi Jesse, thank you for the introduction. My name is Jenny Hull. | am the 
pharmacy business support manager for Guy and St Thomas' and I'm also the chair of the 
Guys and St Thomas' Staff Disability Forum. When | looked around there didn't seem to be a 
forum setup 2 years ago to deal with staff disability and long-term health conditions. | had 
suffered quite a lot with my health and various different things we'll talk about more later on. | 
thought it was really important that the Trust had a Staff Disability Forum. Working with the 
union and then working with the Equality, Diversity and Inclusion team we set this up and it's 
been going 2 years this month. 


Jesse James: That's amazing. | was so glad to hear this is here. I'm working as part of 
the diabetic eye screening department. | work in admin and | didn't know the Staff 
Disability Forum existed until | saw it in one of the newsletters. Was it the GTI 
specifically | saw it on? 


Jenny Hull: Yes. We were included in the GTI newsletter, GiST | think it's called. 


Jesse James: Right now because of COVID-19 we're doing it on Teams but from the 
first meeting where | saw the amount of people, the things they were saying, | really 
wanted to lend my skills to making a platform that | think this is going to be great at 
doing. | just want to thank you for creating the Staff Disability Forum because it's 
great for people of all conditions, disabilities, creed, race to have a place we can 
discuss it and now we're using the podcast to do that even more and reach even more 
people. What | want to start by saying is one of the biggest feedback we got was that 
we want to spotlight people in the Trust. On that note | want to say we've already got a 
second project we're going to start with this one called Spotlight. We've got Feedback 
which is an extension of the discussions we have in the team meetings but Spotlight 
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is going to focus on individuals in the Trust. We want to give the individuals their time 
to talk, discuss their feelings, their conditions in the Trust, how they work in the Trust, 
maybe tips and things they do to help themselves, how they can help others. Just tell 
their stories because there's so many things we don't understand about people with 
disabilities, conditions. | say that because even the word ‘disability’, one of the things 
we spoke about on the last team meeting is some people don't like using that word, 
some people prefer ‘condition’. That's something we want to learn and talk about. 
Some people don't mind, | personally don't mind. I'm partially sighted. 


| don’t mind using the word disability but | can understand why someone else doesn't 
feel that. We want to have those conversations with people through whether it's an 
invisible disability, things people can't see or it's something that needs more 
conversation and understanding. | will say this, Jenny, my disability being partially 
sighted | don't have the best understanding of how to describe it to people sometimes. 
| think having these conversations can help us all understand, even people with non- 
disabilities to understand how they can relate to us and how we can speak up. Yes, | 
am very excited and | think hopefully we wanted to get this podcast out because 
hopefully this is being released at the time of Disability Disclosure Week. (Now 
Disability Awareness week) 


Jenny Hull: That's correct, Jesse. We've got Disability Disclosure Week which is going to 
happen next week. This is a week where we are focusing on encouraging staff to come 
forward and share their disability or their long-term health condition with their manager and 
to get the benefits that that involves. By sharing your disability, your long-term health 
condition you have protection under the Equality Act of 2010. You also are able to look at 
reasonable adjustments and extra support. Every manager in the Trust will support all of 
their staff but if you have a disability or long-term health condition then there's extra support 
available if you do declare. 


Jesse James: That is very important and interesting. This disclosure disability week, 
is that something specific to this trust, GSTT? | don't think it's a regional or national 
thing. | know different boroughs, different cities have their own pockets of when they 
release it. | guess this isn't something that's just sprung all across the NHS. 


Jenny Hull: The EDI team, the Equality, Diversity, Inclusion team, are aware of the 
objectives of our forum as well, that it's really good to encourage people to disclose your 
disability. We like to use the word 'share' alongside ‘disclose’ as well. It's a week that's been 
pulled together and it's something unique to GSTT. We've got the focus on that for the whole 
week and we're running various events to educate people about this week and to raise 
disability awareness just in general. (This was one of the reasons the week name was 
changed after the podcast was recorded) 


Jesse James: One of the things | want to do with this podcast is | want to get people 
of authority that might know more about what we're trying to highlight to explain to us 
how they can do it. | saw some news clips and articles and | want to share that with 
the audience listening as well. The reason | bring that up is because | saw a YouTube 
clip that was really interesting about some of the principles they suggested about 
disclosing disability that | want to insert right now for everyone to hear and then | 
want to have a discussion about that. Listeners, please have a listen about this short 
clip and then we'll discuss some of the principles. This is an interesting jumping off 


point to talk about how you might want to approach disclosing your disability. 


Speaker on the YouTube clip: If you are thinking about disclosing you should ask yourself 
the 5 questions. Who am | disclosing to? What am | going to be disclosing? Why am | 
disclosing that information? How am | going to disclose that information and when am | 
going to do that? Once you've answered the why I'm disclosing and what information you are 
going to be disclosing that will help form when you're going to do that. For example, if you 
are going to an interview and you are deaf, so you're using an interpreter and you need that 
arranged, you're going to want to do that before the interview takes place. That will decide 
how you're going to disclose and when you do that. It is completely a personal choice. It will 
depend on what support we need. Generally we would encourage you to disclose at the 
point of you needing support, so before that maybe you wouldn't need to. 


Jesse James: | really like that clip because | think it had some really constructive 
principles we can carry forward through this week. What do you think about the clip 
and what the lady was saying? 


Jenny Hull: Thank you for sharing that clip with us, Jesse. | thought it was really important. It 
is areally good clip to listen to. | think the 5 principles that come out of it, the who, the what, 
the why, the how and the when were really important. It's a really good focus when you're 
looking to disclose or share your disability or long-term health condition. These are all really 
important points. Who are you going to disclose to? Is it going be your manager? First of all 
would you like to have a discussion with a friend or a colleague you trust? What are you 
disclosing? Do you feel you need to say all the details of your disability or your long-term 
health condition or do you just need to say, 'l have a disability and | need some extra 
support.’ | won't go through all of them but | think there's some really important points there. 
Beyond Disability Disclosure Week this is something we need to embed into our new ways 
of encouraging staff to disclose. | think it's very important considerations that everyone 
needs to think about before disclosing. Hopefully it will help staff form their way of 
approaching this. 


Jesse James: I know people might already be employed within the Trust and that 
might give them a bit more apprehension that they might feel it's too late or, 'l should 
have done it before.’ Using a personal example from my own history, | remember back 
in the 2000 s I was applying for a job for the Royal Mail to be a post man. | knew 
sorting through the letters and getting the mail on time and going through to the 
doors, it was kind of visual but | didn't disclose my disability until after the interview 
because there was a sorting test, | was slower than everyone else and | feel like if | 
told them before they might have given me more time. | felt a way about it and I| didn't 
get the job, and my brother actually wrote them a letter to say. | was very shy back 
then. I'm using myself as an example because | know people can feel very self- 
conscious and have very low confidence and | really did. When my brother wrote the 
letter to them to say, 'My brother is partially sighted, | don't think he was given the 
right chance. He didn't speak up. | wondered if you could give him a second change." 
They did ask for my ID to see I was disabled and | wasn't making this up but after that 
they did give me a second try and, to be honest with you, | didn't really want the job 
after that anyway. | like the fact they were actually open to have me back in and listen 
to me. | felt, "Why was I scared to do that? | should have just opened my mouth, it 
would have helped me out.’ | don’t want to be too hard on myself as it's something | 
had to overcome myself. 

That was a family member that gave me the support to do that. That's another reason | 
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think the Forum is really good because we can support each other and managers to 
make these steps. That's what this awareness week is about. 


Jenny Hull: Yes, definitely Jesse. Thank you for sharing your personal story with us. It's 
really interesting to hear these stories. | think it does look back to the advice with these 5 
points, which one of them is when do you disclose. In your story if you had maybe disclosed 
beforehand one of the reasonable adjustments I'm sure they would have given you is more 
time to do the sorting test. That could have been something. As you were saying, you had 
your brother that was supporting you and was able to speak up and to get things as they 
should have been to begin with. That's what we can do in the Trust, we can all support each 
other and in the Forum we do that, we need to encourage more staff to come forward. | can 
totally understand the anxiety. | think things have changed so much but if | look back to 12 
years when | started | was can remember filling out an occupational health form to ask if | 
had any health conditions and that really filled me with anxiety. | was a lot younger back then 
but | thought, ‘Okay, this could mean that | don't get the job." If | look to where | am now and 
everything I've been through and how supportive the Trust have been to me | just wish that 
I'd have known that back then. | think having this preparation work that has come through in 
the clip about the 5 aspects you would look at is really good to prepare people for different 
situations, different scenarios. 


It might not necessarily just be the fact you're going for a job, it could be in your personal life 
you might be going to a conference or a concert and you might need more space to sit down, 
you might need to know if there's accessibility, whether there's going to be stairs. By 
declaring and contacting that company or organisation and saying, 'l have a disability,’ so 
declaring. 'What can you do for me? Is there accessibility in another way?' Exploring those 
options mean you get what you want first of all. 


Jesse James: | think it's really good for people to have the support to even take those 
5 steps. | know some people might feel like, '| don't know where to start to even begin 
to take those 5 steps." | had my brother there but if I'm alone and | don't have the 
confidence where can | reach out to you? It would be nice if you could reach out to 
the people that you work with first of all but if you can't, and speaking to people that 
are within the Trust, GSTT specifically, | would definitely say come to the disability 
staff forum, reach out to myself, Jenny. | believe Dino Williams is also open to speak 
to people as well. First and foremost if you can try to speak to a colleague, someone 
you trust and just let them know what you want to do. Speaking from experience, | 
remember working with my colleagues and they knew | had a disability but my 
manager, the person who could enact the change | need in my position, they didn't 
know. I trusted my colleagues more than my manager because my colleagues were 
some people | liked and | didn't necessarily like my manager. It shouldn't really be 
about like, it's about getting what you need even after the fact. | said in the beginning 
you might already be in the position and might feel like, 'I've been here for 5 years, if | 
bring it up now it'll be hard for me and they might think I'm lying." | think that's what 
we want to encourage in this week. 


Jenny Hull: Definitely, Jesse. | think that's a really good point. It's all very well saying before 
you start a job you can disclose but sometimes disabilities, long-term health conditions, 
people hide the fact that they have these conditions because they don't feel confident. If 
years have passed then it may be even more difficult for them to come forward and say, 
‘This is what I've been dealing with.' They may feel they're faced with a lot of questions but 
that shouldn't deter anybody because the support is there and you can explain in your 
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conversation that, 'l didn't have the confidence to but now I've got support, I've been 
attending the Forum meetings and conversations with colleagues that are supportive. | now 
feel empowered and | feel now this is the time | can speak up and share that | have this 
condition,’ and hopefully work together with your manager to get the extra support you've 
always deserved and you always needed. You mentioned about Dino, Dino Williams is the 
staff-side chair for Unison and he's also the co-chair of the Staff Disability Forum. If I'm on 
leave or on sick leave, or anything like that Dino will step in and chair the meeting for me. 
Dino is very much part of our team as well. 


Jesse James | really hope that if anyone is listening of an authority or an expert that 
can also help please let us know. That's what Feedback is about. If you're listening 
and thinking, ‘I can help, | know | can help. | might be outside of the Trust,’ and we 
don't know about you please get in touch. | think one of the best ways to do that 
would probably email to start. We want to make it easy for people. Where can they 
email if they want to start by sending an email? 


Jenny Hull: There's a Disability Forum email on the distribution list. When we release the 
podcast we will include that information as well. 


Jesse James We'll try to put links in the show notes. | guess we're going to wrap 
things up a little bit because this is our first trial run. We are very conscious of how 
long the first episode should be and how relevant it should be. We could talk for half 
an hour about some of the things we've spoken about in the previous meeting. We 
want feedback so we know we're giving value and we're helping because if we're 
helping people and people find value in it we can do more. Everything we're doing 
here is a work in progress, there's things we could do differently from the intro music, 
from maybe even the podcast artwork to the topics or how we construct the podcast. 
It's just a trial run. We were in a little bit of a rush to get this one out so forgive us if 
we cut some corners, if | was a little bit ramble-y. | think hopefully you can feel our 
intention more than anything else from this first episode recording of Feedback and 
we want to have you on. Even if you are not a person with a condition or disability we 
love allies, we love supporters as well. This is an open platform, we want to be as 
inclusive and as helpful as possible. | feel like this podcast and platform is a very 
good medium to do that. I'm very excited for what we can do given the opportunity. 
You guys listening, you can really help us by sharing this, letting people know about 
it. There's things we want to do. We want to do more but | guess we've got to start 
small and get the feedback from you guys on how we can improve, develop and we're 
really open to that. 


Jenny, thank you so much for giving me the opportunity to help you, us put this 
together. Yes, guys, please help us make this better. | think that's the main takeaway. 


Jenny Hull: Jesse, | would just like to thank you, your support to the Forum and producing 
this podcast and how you've been with all of this is fantastic. We're really pleased to have 
you on-board, so thank you for your energy, your enthusiasm. It's really good to be working 
with you. 


Jesse James: I’m really glad to be doing it and you guys are going to make it better. It 
can't be all on me, | need you guys listening. This is a group, team effort. You guys 
can make this even better, give us your feedback. Check the links we're going to leave 
in the GTI. The podcast discussion. | know right now this might just be a link, we're 
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working on distribution on a wide scale so stay tuned. | know it might not be what it 
can be right now but this is in development. We're just trying to set the expectation 
level a little bit. If you can't get this a certain way we're going to do our best to get this 
to as many people as possible. Maybe you're listening to this now and wondering, 
‘Why can't I get it on my podcast player?’ We're working on it. Guys, please bear with 
us, help us do better. | want to end by saying Spotlight is what I'm really also excited 
about doing, our sister podcast where we're going to be focusing on the individual 
and their story. Can you guess who our first guest on Spotlight is going to be? Jenny, 
it's you. I'm going to put a drum roll there in post. 


Jenny Hull: | wasn't sure if it was going to be me then. 


Jesse James: No, it's you. Jenny is going to be our first person on Spotlight. Again, 
we're going to test the format. I'm really excited. I'm starting to ramble a bit now. 
Spotlight is what we're doing next, Jenny Hull is going to be our first guest on that. 
Eventually you will hear a bit more about myself, Jesse James, as well because |ama 
person with a condition, disability as well. The main reason I want to do Spotlight is 
because | think we can learn from each other's experiences but people need time to 
share their stories. We don't want to cobble that together with this, with Feedback. 
Spotlight should be separate from Feedback for that reason. I'm looking forward to 
doing the recordings with everyone listening, everyone we possibly can to reach as 
many people as possible. | think that wraps it up for the first episode of the Feedback, 
Jenny. How do you feel? 


Jenny Hull: Thank you, Jesse. | love your enthusiasm and you may think it's rambling but | 
think it's just enthusiasm and the excitement for being involved. It just spills over. It's really 
clear that you've got a lot of passion for this. It's really good to have you on-board. | feel that 
it's great to have this medium to be able to speak to people. It's really good that we can 
reach others that are not able to attend the Forums and if you're on annual leave or sick 
leave, it might be nice if you're able to and you can log onto the system and just hear our 
podcast. You know there's people out there that will be supporting you and when you return 
you've got that support as well. Thanks, Jesse. | think it's been good. 


Jesse James Thank you for joining me on this episode and thank you listeners again 
for your support. We really appreciate it. We'll see you on another episode of the 
Feedback and we want your feedback, and we want to get better. Guys, take care. 
Thanks for listening and have a lovely day. 


Please find below links / resources mentioned during this conversation 


Understanding Disability Disclosure / Awareness - https://youtu.be/NJSnhpBzTao 





An interesting brochure on Disability Disclosure / Awareness - 


https://www.ucu.org.uk/media/5445/Disclosing-a-disability-UCU- 
guidance/pdf/Disclosing a_disability.pdf 











For more information about the staff disability forum please 


email:Disabilityforum@gstt.nhs.uk 


